OueHo4Hble maTepuanbl Npu ¢popMmMpoBaHUM pabounx nporpamm

aucumnnui (moaynemn)

HanpaBneHune noaroTtoBku / cneunanbHOCTb: Typusm

Mpodcdunb / cneunanusauyms: MesxayHapOIHBINA TypH3M

OvcuunnuHa: AOMVHUCTPUPOBaHME AESATENBHOCTU Ha NpeanpuaTusix cdepbl ycnyr

dopmMupyemblie KOMMETEHLUM: OriK-2.
MK-1

1. OnucaHue nokasaTenen, KPUTEPUMEB U LUKaN OL@HMBAHUA KOMMNETEeHLMN.

MokaszaTtenu n KpUTEPUN OLIEHMBAHNS KOMNETEHLNIA

Ob6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMNETEHLINIA Kputepui oueHuBaHus
OLLEHKM pesynbTaTtoB 06yyeHus
Obyuvatowniics Huskuin ypoBeHb YpoBeHb pe3ynbTaTtoB 06yyeHust

lMoporoBbili ypoBEHb He HWXe MopPOoroBoro

MoBbILEHHbIN YPOBEHb
Bbicokuii ypoBeHb

LLikanbl oueHMBaHUA KOMNETEHUMI Npy caade 3a4veTta

JocTurHyTbIn Xapakrepuctmka ypoBHsSi CHOPMUPOBAHHOCTM KOMMETEHLIMI LWkana oueHvBaHus
YPOBEHb
pesynbTata
0oby4eHus
MoporoBbin Obyvatowuiics: 3auTeHo
YPOBEHb - oBHapyxwun Ha 3a4eTe BCECTOPOHHME, cucTemMaTnyeckme u rnybokue

3HaHuWs y4ebHOo-NporpaMMHOro MaTepuana;

- AonycTun HeborbLlUKe ynyLleHUs B OTBETaxX Ha BOMPOCHI,
CyLLEeCTBEHHbIM 06Pa3oM He CHIKaKLMe UX Ka4ecTBO;

- AONYCTUN CYyLLECTBEHHOE YNyLLIEHNE B OTBETE Ha OAMH U3 BOMNPOCOB,
KOTOpOE 3a TeM ObIfI0 YCTPAHEHO CTYAEHTOM C NMOMOLLbIO YTOYHSIFOLLMX
BOMpPOCOB;

- AONYCTUN CYLLECTBEHHOE YnyLLleHNe B OTBETAX Ha BONPOCHI, 4acTb M3
KOTOpbIX Gblfa ycTpaHeHa CTYAEHTOM C MOMOLLbI0 YTOYHSIHOLLMX

BOMPOCOB
Huskun Obyvatowuics: He 3auteHo
YypOBEeHb - AONYCTUN CyLeCTBEHHbIe YNyLeHWs Npy oTBeTax Ha BCe BONPOChI

npenogasartens;

- obHapyxwun npobenel 6onee yem 50% B 3HAHMAX OCHOBHOTO
y4eBHO-NporpaMmMHOro Matepuana

OnucaHue LWKan OLeHNBaHMS
KomneTeHumn oby4atoLerocsi oLeHMBaeTcs crneayowym o6pasom:

MnaHupyembIn CogaepxaHue LwKkanbl OLeHMBaHUs
YypOBEHb OOCTUTHYTOrO YPOBHS pesynbTata oby4eHus
piiﬁ’l:T:J:B HeynoBneTBoputensHo | YaooBneTBopuTensHO XopoLuo OTnunyHo

He 3ayTteHo 3auTteHo 3ayTeHo 3ayTeHo




3HaTb

HecnocobHocTb
obyuatoLlerocs
CaMOCTOSATENbHO
NpPoAEMOHCTPUpoBaTb
HanmMyme 3HaHum npu
peLLeHun 3agaHni,
KOTOopble BbInNu

Obyuatowwumiica
cnocobeH
CaMOCTOATENTbHO
NpOAEMOHCTPMPOBAaTh
Hanuyme 3HaHum npu
peLleHnmn 3agaHun,
KOTOpble BbINK

O6yuvatowuincs
OEeMOHCTpupyeT
CNOCOOHOCTb K
CaMOCTOSATENbHOMY
NPUMEHEHMIO
3HaHWM Npu
peleHnn 3agaHun,

O6yuatowuincs
OeMOHCTpupyeT
CMOCOBHOCTL K
CaMOCTOSATENbHOMY
NPUMEHEHMIO 3HaHW B
BblbOpe cnocoba
peLleHNs1 HEM3BECTHBbIX

pelleHnsa noctaBneHHoM
3agjayu no

cTaHgapTHomy obpasuy
NOBTOPHO.

NPUMEHEHNM HaBbIKa Mo
3agaHuam,
peLueHne KOTopbiX BbIno
rnokasaHo
npenogasartenem

NpMMeHeHne HaBblka
peLleHnst 3agaHuni,
aHarorMyHbIX TeM,

KoTopble
npeacraensn
npenogaeaTenb,
M npu ero
KOHCYNbTaTUBHOW
noaaepkke B 4acTtu
COBPEMEHHbIX
npobnewm.

npeacTaBneHsb npeacTaBneHb aHamnorn4YHbIX TEM, WNN HeCTaHZapPTHbIX
npenogasartenem npenogasartenemM KoTopble 3agaHvi u npu
BMecTe ¢ 06pa3uom BMecCTe C npepcTaensn KOHCYNbTaTMBHOM
UX peLueHust. o6pasLoM 1x pelleHns. | npenogasaTtenb, noaaepke B 4acTu
1 npu ero MEeXONCUMMITMHAPHbIX
KOHCYNbTaTUBHON CBSI3EN.
noaaepke B 4acTu
COBPEMEHHBIX
npobnem.
YmeTb OtcytctBHE ¥y O6yvarowuiics Obyvarowuics O6yuatowuincs
obyuyatowierocst AeMOHCTpupyeT NpoaeMOHCTpupyeT OEeMOHCTpupyeT
CaMOCTOATENbHOCTU B | CaMOCTOSITENBHOCTE B | CaMOCTOSATENbHOE CaMOCTOSITENbHOE
NPYMEHEHNN YMEHWUW MO [ MPUMEHEHUN YMEHUI | TPUMEHEHME YMEHWUIA |  MPUMEHEHUE YMEHWI
MCMNOSb30BaHNI0 peLleHns y4ebHbIX peLleHns 3adaHuin, | pelueHnst HEM3BECTHbIX
METOZ0B OCBOEHNS 3aJaHui B NOJSTHOM aHamnorn4yHbIX TEM, UNN HeCTaHZaPTHbIX
y4ebHON ONCUMMIVHBI. COOTBETCTBMM C KoTopble 3agaHvi u npu
obpasLom, npeacraensn KOHCYNbTaTMBHOM
OaHHbIM npenogasaTenb, noaaepxke
npenogasaTenem. 1 npu ero npenogasaTtens B YacTu
KOHCYbTaTUBHOM MEeXANCUMMIMHAPHbIX
noaaepXke B 4acTu CBA3EN.
COBPEMEHHBIX
npobnem.
BnapeTb HecnocobHocTb Obyuvatowmica O6yuvatowuincsa Ob6yuatowuincs
CaMOCTOSATENBHO OEeMOHCTpUpyeT OeMoHCTpupyeT OEeMOHCTpupyeT
NpPosIBUTb HaBbIK CaMOCTOSITENbHOCTb B | camocTosiTensHoe camocTosiTenbHoe

npUMeHeHe HaBblka

peLleHns HEN3BECTHbIX
UNW HecTaHOapPTHBIX

3afaHun n npm
KOHCYIbTaTUBHON
noaaepxke

npernopasaTens B YacTu

MeXONCUMMITMHAPHbIX
cBA3en

2. I'Iepequb BOMPOCOB U 3apaY K 3K3aMeHaM, 3a4eTaM, KypcoBOMYy NPOEeKTUpoBaHUIO, naﬁopaToprlm

3aHATUAM.

[MprMepHbIN NepeyeHb BOMPOCOB K 3a4eTy
KomneteHuus MK 1:

ERBPBoOooNoORrONE

AAMWHNCTPUPOBAHME W yrpaBrneHne nepcoHanoM: COOTHOLIEHWE MOHATUI.
OcoBeHHOCTN aAMUHUCTPUPOBAHWSA Ha NPeAnpUsTUN cepbl YCNyr u Typmuama
Yenosek 1 opraHu3aums: npobnembl B3aMogencTBums.
OpraHu3aumoHHas CTpyKTypa opMMpoBaHns TYPUCTCKOro nepcoHana.
PyHKUMOHaNbHasA CTPyKTypa (hOPMNPOBaHMSA NepcoHana TYpPUCTCKOM opraHusaumm.
PoneBas cTpykTypa chopMMpoBaHUs nepcoHarna opraHnsauuu.

CoumanbHas cTpykTypa hopMnpoBaHUS NepcoHana opraHnu3aumm.

LUTtaTHasa cTpykTypa hopMmnpoBaHns nepcoHarna TypucTCKOM opraHusaumn.
"ocypapcTBeHHas kagposas nonutuka B cdepe Typusma.
0. PbiHOK paboyen cunbl.
1. KagpoBasi nonuTuka TypucTCKOro NpeanpusaTus: CyLWHOCTb, CoaepKaHue n Buabl.
2. KagpoBoe nnaHvpoBaHue.




KomneteHuus OlK 2:
13. Ponb, 3Ha4YeHne n oCHOBHLIE Lienn oTbopa npu Hanme
14. dunococumsa n npouenypa otbopa 1 Hanma.
15. Haem kak mexaHu3m npuereyeHus K Tpyay. PacyeTt konnyecTsa NpeTeHaeHToB.
16. O6Lme MeToabl OLEHKM NepcoHarna npu Hamme.
17. CBugeTtenbCcTBa O TPYAOBOW AEATENBbHOCTM U 06pa3oBaHUM U UX aHan13 nNpu Hanme.
18. 3asBuTENBHBIE JOKYMEHTBI U UX aHanma.
19. AHKeTUpOBaHNE N TECTUPOBAHNE — KaK METOAbl OLIEHKN NepcoHana npy Hanme.
20. CobecenoBaHue npu Hanmve: hopMbl NPOBEAEHMS, CTPYKTYpa.
21. MNpodheccrmoHaneHas 1 coumanbHas agantaunsa nepcoHana.
22. BnvsHue BHELUHNUX N BHYTPEHHUX (DaKTOPOB Ha BXOXAEHME YenoBeka B OpraHu3aumio.
23. Oby4yeHune npu BXOXOEHMM B OpraH13aumio.
24. OcobeHHOCTM aganTaLlmm HOBOrO COTPYAHMKA Ha Npeanpusitum manoro 6usHeca (cdepbl ycnyr).
25. OCHOBHblE NOHATUA MOTMBALMM NepcoHana.
26. MNpobnembl MOTUBaLUKN NEpPCOHana Ha NpeanpusaTimM manoro 6muaHeca (cdepbl ycnyr).
27. BosHarpaxaeHue no pesynbtatam TpyAaa, ero 3HadyeHve B MOTMBaUMM NepcoHana
28. CopgepkaTenbHble TEOpUM MOTUBALIUN.
29. lNpoueccyarnbHble TeopuUn MOTUBALIUMA.
30. Kapbepa — noHsiTve n Bugbl (mpodeccnoHanbHas U BHYTPUOpPraHn3aLoHHas).
31. 3Tanbl Kapbepbl U UX XapakTepUCTUKA.
32. KoHuenumm KapbepHOro passutus nepcoHanom. 3agayuv pykoBoaMTenNsi No yrnpaBneHuio 4enoBov Kapbepon
NOAYUNHEHHBIX.
33. OCHOBHblE MOHATMSA 1 KOHUEeNUUn 06y4eHns TypuCTCKOro nepcoHana.
34. Llenn oby4eHns nepcoHana.
35. Buagpl n metoabl 00y4eHust nepcoHana.
36. Npobnembl 0by4yeHnss nepcoHana Ha TYpUCTCKOM NpeanpusaTmm.
37. 3 PEeKTUBHOCTb aAMUHNCTPATUBHON AEATENBbHOCTU: NMOHATUE N NOAXO0Ab! K OLEHKe
38. ATTecTaumsa nepcoHana: uenu, 3agadu, s3Ha4yeHume.
39. OcHoBHblE NOAXOAbI K aTTeCcTauun nepcoHana.
40. OTanbl aTTecTauun nepcoHana.
41. ®opMbl NpoBeaeHNs aTTecTauum.
42. OueHka noTteHumMana u ka4yecTs paboTHMKa BO BpeMs aTTecTaummn.



MpumepHbIe NpaKTUYeckue 3agaym (3agaHns) U cuTyauum
KomneTteHuyus MK-1, OMNK 2:

Tema MoTuBaumsa nepcoHana
1. CocTaBbTe NepeyeHb BHYTPEHHETO U BHELUHErO BO3HarpaxaeHus paboTHMkoB cepBuca (He meHee 10
Kaxgoro tuna)
2. OTtmeTbTe ByKBOM «A» - TPM CaMbiX akTyanbHbIX, Ha Baw B3rnsag, Bo3HarpaxaeHusi B Kakaom Tune
3. OTtmeTbTe ByKBOM «P» - TpM cambiX pearbHbIX HAa CErogHALHUIN OEeHb BO3HArpaXkaAeHUs B KaXXA0M Tune.

BHyTpeHHee OueHk BHewHee OueHka
BO3HarpaxgeHue a BO3HarpaxgeHue

1. 1.

10. 10.

OueHnTe COOTBETCTBUE aKTyarnbHOCTU N peanbHOCTU BO3HArpPaXXaeHust B pearnbHOM NpakTuke.
KomneTteHuyus MK-1, ONK 2:

Cutyauusa «O6y4yeHue aganTUPYHOLMUXCA»
MpuBeanTe nepeyveHb BO3IMOXHbLIX ownbok HR-cnyx6bl B opraHm3auum obyveHUs aganTupyoLMXCs COTPYOHWNKOB:

KonaHusa «Mup nyTeluecTBuity SBNSIETCA NUAEPOM Ha TYPWUCTKAM PbiHKE, aKTUBHO pa3BUBAaETCs U MOMNOSHSeTcs
HOBbIMM COTpyAHMKamu. K coxaneHuto, B KOMMNaHUM eCTb TeKy4eCTb KaApoB M MOCTOSIHHO BO3HMKaeT HeobxoaMMoCTb
BBEAEHNSA B JOMKHOCTb HOBbIX COTPYAHUKOB.

YuutbiBas 31O, YreHbl COBETa OMPEKTOPOB MOCOBELLANUChL M PEeLnnn NocTaBuTb nepen cryxooi no paGote ¢
nepcoHanoM 3agadvy no ¢opMMpoOBaHWI0 NMpoekTa «BBedeHvWe B OOMKHOCTL 4Yepe3 oGydveHue». Llenb npoekra, no
MHEHMWI0 PYKOBOACTBA, 3akniovanacb B MOBbIEHUN 3(PEEKTUBHOCTM HOBLIX COTPYAHWKOB B nepuogd adanTtauuu.
OpHako NpoekKT ycnelHo npoeanuncs. CoTpyaHUKM BceMy 0Gy4anichb U Yepes HEKOTOPoe BpeMsi YBOSbHASNCD.



3. TecToBble 3apgaHus. OueHKa No pe3ynbTaTaM TECTUPOBAHUA.
MpumepHble 3aaaHns TecTa

3apanne 1 (MK 1)
BbibepuTe npaBunbHbIV BapuaHT OTBETA.

B cuctemy LeHHOCTel COBPEMEHHOIO HAEMHOIO paboTHMKA U €ro OXMAAHWUS OT OpraHvM3auny He BXOAUT
[J pocTukeHne maTtepuanbHbIX U HeMaTepuanbHbIX pe3ynbTaTos

[0 komcopTHbIE YCROBMA ANd NpodeccnoHanbHOn AeaTeNnbHOCTH

[0 BO3MOXHOCTb NpopaboTaTb B 3TOW OpraHM3auuy BClO TPYAOBYHO XMU3Hb

[J NpecTMXHOCTb OOMKHOCTHU

3apanue 2 (OlK 2)
BbibepuTe npaBunbHbI BapuaHT oTBeTa

PaclumpeHme noMHOMOYMIN, CaMOCTOATENBHOCTb B MPUHSATUN PELLEHU, n3gaHue paboT cCoTpyaHMKa Mo Teopun
MoTuBaumm A.Macnoy HanpasneHbl Ha YA0BNETBOPEHME NOTPEBHOCTEN:

[J camoBbIpaxeHus

[0 npw3sHaHWsa 1 camoyBaXKeHWs

[0 coumanbHble KOHTaKTbl, MPUHAAIEXHOCTb, MPUYACTHOCTb

[0 ©e3onacHocTb

O domamonornyeckme



MonHbLIN KOMMNNEKT TECTOBbLIX 3a4aHWI B KopnopaTnBHon TecToBom obonoyke ACT pasmelleH Ha cepeepe YUT
OBIYTIC, a Takke Ha cante YHuBepcuteta B pasgene COO OBIYTC (o6pasoBaTtensHas cpefa B NMYHOM KabuHeTe

npenogasarens).

CooTBeTcTBME MeXay 6anbHOM CUCTEMOW U CUCTEMON OLlEHMBAHUS MO pe3ynbTaTam TeCTUPOBAHUS yCTaHaBIMBaeTCs
nocpeAcTBOM crieaytoLlen Tabnumubi:

O6bekT MNoka3aTenu oueHnBaHuA OlehKa YpoBeHb
OLEHKU pe3ynbTaTtoB 00y4YeHus 4 pesyrnbraros
06yyeHus
60 6annoB n meHee «HeynoBneTtsopuTensHO» Hun3kuin ypoBeHb
. 74 — 61 6annos «Y0BNeTBOPUTENBHOY [MoporoBbIN ypoBEHb
O6yuatowuincs ”
84 — 75 6annos «XopoLlo» [MOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTANYHO» Bbicokuii ypoBeHb

4. OueHka oTBeTa obGy4alollerocs Ha Bonpochl, 3agavy (3agaHue) ak3aMeHaLUNOHHOro 6uneTa, 3a4eTa,
KYypPCOBOIO NPOeKTUPOBaHMUsI.

OueHka oTBeTa oby4atoLLerocsi Ha BONpochkl, 3agavy (3agaHue) akzameHaumMoHHoro bunerta, 3ayeta

CopepxaHue Lwkarnbl OLeHnBaHNS

AreMeHTbI oLleHnBaHns | EYAOBNETBOPUTENBHO | YOBNETBOPUTENBHO Xopowwuo OtnunyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo

CooTeeTcTBue oTBeToB  |I10M1HOE HecooTBeTCTBNE |3HaUUTENbHbIE HesHaunTenbHble |[MonHoe
chopMynMpoBKam no Bcem Bonpocam NorpeLIHocTy MorpeLLHocTH COOTBETCTBUE

BOMPOCOB (3agaHunin)

CTOVKTYDE MNMonHoe HecooTBeTCTBME |3HAYMTENbHOE HesnauntensHoe |CooTBeTcTBUE
nocrz?lle }g:aa,TeanOCTb u  [KPvTEpHiO. HecooTBeTCTBUNE HecooTBETCTBMNE KpUTEpUIo npu
A KpuUTEpUIO KpuUTEPUIO oTBeTe Ha Bce

nioruka otseTta. YMeHue

BOMpPOCHI.
YeTKO, NMOHATHO,
rpaMoTHO 1 CBOBOAHO
nanaratb CBOW MbICIUN
lMNonHoe He3HaHue MmetoT mecTo MmetoT mecTo MonHoe
HOPMAaTMBHOMN M NPaBOBOMN | CyLLIECTBEHHbIE HECYLLECTBEHHbIE |COOTBETCTBUE
6asbl U crneuunansHom ynyleHns (HesHaHue |ynyLieHus un JaHHOMY KpUTEPUIO
3HaH1e HOPMaTUBHLIX, | yrepaTypl Bonbluen YyacTu us He3HaHve OTBETOB Ha BCE
NpaBoBbIX JOKYMEHTOB U [IOKYMEHTOB U OTOernbHbIX BOMPOCHI.

cnevuuanbHon
nnTepartypb

crneyuvanbHomn
nuTepartypbl Mo
Ha3BaHWo,
cofepXaHuio U T.4.).

(eavHUYHBIX) paboT
u3 yncna
ob6sA3aTensHon
nuTepaTtypsbl.

YMeHue yBA3biBaTb
TEOoPUIo C NPaKTUKON,

B TOM Yucne B obnactu
npodeccroHanbLHON
paboThl

YMeHune cBsA3aTb TEOpuio
C NpaKTUKon paboTbl He
nposiBNsieTcs.

YMeHne cBa3aTthb
BOMPOCHI TEOpUN U
NPaKTUKn
nposiBnsieTcs peako

YMeHune cBsA3aTtb
BOMPOCHI TEOPUN 1
NpakTUKn B
OCHOBHOM
nposiBNsAeTCA.

MNonHoe
COOTBETCTBUE
AaHHoOMY
KpuTeputo.
CnocobHocTb
WHTErpMpoBaTtb
3HaHUA ”
npuenekaTb
cBefeHnsa 13
pasnunyHbIx ccep

KayectBO oTBETOB Ha
JOMNONHUTENbHbIE
BOMpPOCHI

Ha Bce gononHutenbHble
BOMpOCkI NpenoaaeaTens
[laHbl HEBEPHbIE OTBETHI.

OTBeTbl Ha GonbLuyio
yacTb
LOMNOMHUTESbHbBIX
BOMPOCOB
npenoaasaTtensl AaHbl
HeBepHO.

1. [laHbl HeNonHble
OTBEThLI HA
OOMNONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.
2. laH oauH
HEeBEpHbI OTBET
Ha
AONONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.

[aHbl BEpHble
OTBETLI Ha BCe
[OMNONHUTENbHbIE
BOMNPOCHI
npenogasartens.

anMe‘-IaHI/IeZ nToroeas oueHka (*)OpMI/IpyeTCFl KaK cpegHAaA apm@meTquCKaﬂ pe3ynbTaTtoB 3J1EMEHTOB OLleHNBaAHUA.




